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Customer Story

Stopping Spyware at the Border

For any company, running even a small
network, security is a big issue. Keep-
ing out the bad guys can be hard work,
even when you have a dedicated IT

team.

This has certainly been the experience
of Chris Christiansen of CeloNova Bio-
Sciences, Inc. Based in Georgia, Ce-
loNova’s global operation manufactures
medical technologies. Chris runs the in-
house IT operation, administering a
network of fifty users. He has been us-
ing Untangle for over two years.

ELIMINATING SPYWARE

“Before we implemented Untangle, spy-
ware was our big problem,” says Chris.
“In fact, it was the number one reason
for support requests to the IT help-
desk.”

CeloNova operates in an industry that is
competitive and time-critical, and a
high degree of information security is
crucial. Network integrity is so impor-
tant to the CeloNova operation that
Chris operates a layered, multiple-
redundancy system for catching viruses
and spyware. Untangle represents a
key part of this system, and, according
to Chris, “catches 99.9% of everything.
We do use other applications, but they
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are essentially there as a safety net in
our layered defence strategy.” Running
in the background, Untangle allows
Chris and his IT team to focus on the
day-to-day business of maintaining and
upgrading the network without having

to constantly monitor for security risks.

FREEING-UP HELPDESK

Chris says that although the actual time
saving Untangle has provided is hard to
quantify, it has dramatically improved
the helpdesk operation by freeing up
time that would otherwise have been
used resolving critical spyware issues.
Specifically, he says that the CeloNova
network has experienced zero spyware

issues since Untangle was installed.

“The installation itself was a painless
process,” Chris goes on. He has also
found that Untangle’s transparency is
useful: it stays out of the way of users,
but it’s useful for people to know it’s
there, providing accountability and ef-
fective network monitoring via daily,
weekly and monthly reports.

“It's great,” says Chris, “on a day-to-
day basis there’s no need to configure
or change anything. It's truly a plug

and play system.”

Toll Free: 866-233-2296
Tel: 650-425-3300
www.untangle.com
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